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Applicable	productsï¼	Tabletï¼Smartphone	We	recommend	checking	whether	you	or	someone	else	has	changed	the	password.	If	your	password	contains	different	types	of	characters,	make	sure	you	enter	the	correct	password,	including	the	correct	letters	and	symbols	such	as	underscores.	If	you	find	that	the	length	or	type	of	your	lock	screen
password	has	changed,	or	your	screen	is	locked	even	though	you	haven't	set	a	password,	there's	a	good	chance	that	PrivateSpace	is	on.	Try	the	PrivateSpace	password	to	access	your	device.	If	you've	forgotten	your	password,	see	I	forgot	my	PrivateSpace	password.	Or	restart	your	phone/tablet.	Your	phone/tablet	will	automatically	access	MainSpace
after	reboot.	If	you	are	logged	in	with	a	user	account,	you	cannot	use	the	owner	password	to	unlock	the	lock	screen.	Switch	back	to	the	owner	account	and	try	to	unlock	again.	To	switch	between	accounts,	tap	on	your	profile	pictures	(as	shown	in	the	image	below)	or	restart	your	phone/tablet.	Your	phone/tablet	will	automatically	access	MainSpace
after	reboot.	If	you	have	forgotten	your	phone/tablet	password	and	want	to	unlock	it,	you	will	need	to	factory	reset	your	device.	However,	all	data	on	the	phone/tablet	will	be	deleted	and	cannot	be	recovered.	It's	a	good	idea	to	check	if	you've	backed	up	your	phone/tablet	data	to	the	cloud	or	some	other	way.	It's	also	a	good	idea	to	check	that	you	or
someone	else	hasn't	changed	your	password.	If	you	still	don't	remember	the	password,	please	follow	the	steps	below	to	factory	reset	the	device:	Turn	off	the	phone/tablet	and	disconnect	the	USB	cable	if	it	is	connected.	Press	and	hold	the	power	and	volume	up	buttons.	When	the	phone/tablet	vibrates,	hold	the	buttons	for	5	seconds	until	the
phone/tablet	enters	recovery	mode.	To	flash	recovery	on	phones	like	the	Mate	30	Pro,	Mate	30	RS	and	Mate	30E	Pro	that	are	notApplicable	products:	¼	tablet	¼	¼	smartphone.	It	is	recommended	to	check	if	you	or	someone	else	has	changed	the	password.	If	your	password	contains	multiple	types	of	characters,	make	sure	you	enter	the	correct
password,	including	proper	capitalization	and	symbols	such	as	underscores.	If	you	find	that	the	required	password	length	or	type	has	changed	on	the	lock	screen,	or	the	screen	is	locked	without	setting	a	password,	PrivateSpace	may	be	enabled.	Try	the	PrivateSpace	password	to	access	your	device.	If	you	have	forgotten	your	password,	see	Forgot	your
PrivateSpace	password.	Or	restart	your	phone/tablet.	Your	phone/tablet	will	automatically	access	MainSpace	after	a	reboot.	If	you	are	logged	into	a	user	account,	you	cannot	use	the	owner	password	to	unlock	the	lock	screen.	Go	back	to	the	owner	account	and	try	unlocking	again.	To	switch	between	accounts,	tap	your	profile	picture	(as	shown	in	the
image	below)	or	restart	your	phone/tablet.	Your	phone/tablet	will	automatically	access	MainSpace	after	a	reboot.	If	you	forgot	your	phone/tablet	password	and	want	to	unlock	it,	you	need	to	reset	your	device	to	factory	settings.	However,	all	data	on	the	phone/tablet	will	be	erased	and	cannot	be	recovered.	It	is	recommended	to	check	if	you	have
backed	up	your	phone/tablet	data	to	the	cloud	or	some	other	way.	It's	also	a	good	idea	to	check	if	you	or	anyone	else	has	changed	your	password.	If	you	still	can't	remember	your	password,	follow	these	steps	to	factory	reset	your	device:	Turn	off	your	phone/tablet	and	disconnect	the	USB	cable	if	connected.	Press	and	hold	the	power	button	and	the
volume	up	button.	When	the	phone/tablet	vibrates,	press	and	hold	the	buttons	for	5	seconds	until	the	phone/tablet	enters	recovery	mode.	Boot	into	recovery	mode	on	phones	like	Mate	30	Pro,	Mate	30	RS,	and	Mate	30E	Pro	that	don'tphysical	volume	buttons,	press	the	power	button	5	times	in	a	row	after	the	phone	vibrates	to	turn	on.	The	operation
depends	on	the	device	model.	You	can	also	try	the	following:	press	and	hold	the	power	button	for	about	5	seconds	while	the	device	is	turned	off.	When	the	device	vibrates	when	turned	on,	press	and	hold	the	Volume	Up	button	(without	releasing	the	Power	button)	for	about	2	seconds.	The	screen	will	then	turn	off	for	about	10	seconds	and	the	device
will	enter	recovery	mode.	Press	the	volume	up	and	down	button	to	select	wipe	data	and	confirm	by	pressing	the	power	button.	(For	products	that	support	a	touch	screen	in	recovery	mode,	you	can	perform	these	steps	by	double-tapping	the	screen.)	Press	the	volume	up	and	down	buttons	to	factory	reset	the	device	and	confirm	by	pressing	the	power
button.	For	some	device	models,	you	will	need	to	confirm	again	by	typing	"yes"	before	performing	a	factory	reset.	Follow	the	instructions	on	the	screen	to	complete	the	process.	After	the	factory	reset,	your	device	will	return	to	the	recovery	screen.	Click	the	appropriate	button	to	reboot	your	device.	Â	If	the	activation	screen	appears	after	the	device
restarts,	Find	My	Device	is	enabled.	Enter	your	HUAWEI	ID	password	to	access	the	system.	If	you	have	forgotten	your	HUAWEI	account	password,	please	visit	the	password	reset	page.	If	your	HUAWEI	account	has	been	deleted,	you	will	not	be	able	to	log	into	that	HUAWEI	account	and	use	your	phone/tablet	with	that	account	again	because	all	your
data	has	been	deleted	and	cannot	be	recovered.	In	this	case,	we	recommend	that	you	take	your	device	and	proof	of	purchase	to	a	Huawei	Authorized	Customer	Service	Center	for	assistance.	If	you're	signed	in	with	a	Google	account,	you'll	be	prompted	to	confirm	your	account	password	when	you	restart	your	device	after	a	factory	reset.	Enter	access
passwordDevice.	If	you	forgot	your	Google	account	password,	follow	the	on-screen	instructions	to	recover	your	Google	account	information.	Data	on	Huawei	phones/tablets	is	encrypted	with	a	lock	screen	password	with	irreversible	algorithms	to	keep	your	privacy	safe.	When	a	phone/tablet	has	a	password	set,	all	data	on	it	is	encrypted	for	protection.
Huawei	phones/tablets	do	not	have	automatic	password	setting	or	changing.	To	protect	user	privacy	and	information	security,	even	as	a	device	manufacturer,	Huawei	cannot	and	will	not	decrypt	user	passwords	in	any	way.	Sorry	for	the	inconvenience.	If	the	problem	persists,	back	up	your	data	and	take	your	device	and	proof	of	purchase	to	an
authorized	Huawei	customer	service	center	for	further	assistance.	Related	FAQ:	Fingerprint	unlock	failed	Sorry,	no	help.	Please	select	the	methods	below	for	help.	Thanks	for	the	opinion.	If	you	have	forgotten	how	to	unlock	your	mobile	device,	or	if	the	lock	method	registered	on	your	mobile	device	does	not	work,	you	can	unlock	your	mobile	device
using	Find	My	Mobile	or	the	Smart	Lock	feature	on	your	mobile	device.	You	can	see	the	detailed	steps	for	each	method	below.	Unlock	your	mobile	device	with	Find	My	Mobile	Find	My	Mobile,	as	the	name	suggests,	is	a	feature	that	allows	you	to	locate	your	mobile	device.	You	can	remotely	unlock	your	mobile	device	by	accessing	the	Find	My	Mobile
feature.	However,	to	use	this	feature,	make	sure	your	mobile	device	meets	the	following	requirements.	The	mobile	device	must	be	turned	on.	Mobile	device	must	be	connected	to	Wi-Fi	or	mobile	network.	Your	Samsung	account	must	be	registered	on	your	mobile	device	and	the	remote	unlock	option	must	be	enabled.	See	below	to	learn	how	to	enable
remote	unlock	on	your	mobile	device	and	how	to	unlock	your	mobile	device.Find	the	My	Mobile	site.	How	to	Unlock	Your	Mobile	Device	Remotely	Using	Find	My	Mobile	Step	1.	Open	the	Internet	browser	on	your	laptop	and	enter	the	following	website	address:	,	click	the	"Login"	button	and	enter	your	credentials.	data.	your	Samsung	account,	and	then
click	the	Sign	in	button	again.	Step	2.	The	mobile	device	registered	to	your	Samsung	account	will	appear	on	the	right	side	of	the	screen.	If	you	have	multiple	devices	registered	to	the	same	Samsung	account,	be	sure	to	select	the	device	you	want	to	unlock	remotely.	Look	at	the	image	below	and	click	on	the	unlock	icon	to	unlock	your	device.	Step	3.
After	you	click	"Unlock",	a	pop-up	will	appear	asking	you	to	confirm	your	Samsung	account	password.	After	entering	the	password,	click	the	NEXT	button,	the	pop-up	window	will	automatically	close	and	another	pop-up	window	will	appear	with	the	remote	device	unlock	result.	Unlock	your	mobile	device	with	Smart	Lock.	You	can	set	your	device	to
unlock	itself	and	stay	unlocked	when	trusted	places	or	devices	are	found.	For	example,	if	you	set	your	home	as	a	trusted	location,	when	you	return	home,	the	device	will	detect	the	location	and	unlock	automatically.	This	feature	is	available	after	setting	the	screen	lock	method.	If	you	don't	use	the	device	for	four	hours	or	don't	turn	it	on,	the	screen
must	be	unlocked	using	the	set	pattern,	PIN	or	password.	Set	up	Smart	Lock	on	your	mobile	device	Step	1.	On	the	Settings	screen,	tap	Lock	screen	>	Smart	lock.	Step	2.	Unlock	your	screen	using	a	preset	screen	lock	method.	Step	3:	Select	an	option	and	follow	the	on-screen	instructions	to	complete	the	setup.	Smart	lock	wear	detection	method:	Keep
your	device	unlocked	while	it's	with	you.	Trusted	locations:	Add	a	location	to	unlock	your	device.	Trusted	devices:	Add	a	device	to	save	itwhen	nearby	Note:	It	is	not	recommended	to	set	user	detection	as	a	smart	lock,	because	in	this	mode	you	cannot	distinguish	the	real	owner	of	the	mobile	device	from	a	complete	stranger.	Note:	Device	screenshots
and	menus	may	vary	depending	on	device	model	and	software	version.	Dr.Fone	is	an	all-in-one	tool	that	allows	you	to	fully	recover	lost	files	from	your	Android	device	and	unlock	your	forgotten	Android	password.	This	cross-platform	software	can	unlock	the	phone	where	you	forgot	Android	password.	With	this	built-in	feature,	you	can	remove	forgotten
Android	password	and	protect	your	Android	device's	data	files	at	the	same	time.	As	the	best	phone	unlocking	software,	the	most	important	thing	is	that	it	is	cheap	and	easy	to	use.	It	can	remove	4	types	of	screen	locks	-	pattern	lock,	PIN,	password	and	fingerprint.	No	technical	knowledge	required,	anyone	can	do	it.	Works	for	Samsung	Galaxy
S/Note/Tab	series,	LG	G2/G3/G4,	Huawei,	Xiaomi,	Lenovo,	etc.	Note:	If	you	use	it	to	unlock	Huawei,	Lenovo,	Xiaomi,	the	only	victim	is	that	you	will	lose	all	data	after	unlocking.	You	can	easily	unlock	your	forgotten	Android	phone	password	in	minutes.	First,	download	dr.fone	and	install	it	on	your	computer.	Then	run	it	and	follow	these	steps.	Step	1.
Select	"Unlock	Screen"	After	opening	the	program,	directly	select	"Unlock	Screen".	Then	connect	your	locked	Android	phone	and	click	"Unlock	Android	Screen"	button	in	the	program	window.	Step	2.	Put	your	phone	in	download	mode	Follow	the	on-screen	instructions	to	put	your	phone	in	download	mode.	First	you	need	to	turn	off	your	phone.
Secondly,	press	the	volume	down	button,	home	button	and	power	button	at	the	same	time.	Thirdly,	keep	pressing	Volume	Up	until	your	phone	enters	download	mode.	Step	3.	Download	the	recovery	package	When	the	device	detects	that	the	phone	is	in	download	mode,	it	will	download	the	recovery	package	in	a	few	minutes.4.	Start	Android	password
removal.	After	downloading	the	full	recovery	package,	the	program	will	successfully	remove	the	password	screen	lock.	You	need	to	confirm	if	your	Android	phone	has	a	screen	lock.	This	method	is	safe	and	all	your	data	will	be	protected.	Download	now	Download	now






