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It’s	been	5	years	and	10	updates	since	the	debut	of	Windows	10,	and	this	latest	release	looks	to	give	enterprises	a	mix	of	new	features	and	stability	across	all	Windows	platforms.	There	are	a	lot	of	good	reasons	to	put	a	Windows	10	PC	in	S	mode,	including:	It’s	more	secure	because	it	only	allows	apps	to	be	installed	from	the	Windows	Store;	It’s
streamlined	to	eliminate	RAM	and	CPU	use;	and	Everything	a	user	does	in	it	is	automatically	saved	to	OneDrive	to	free	up	local	storage.	There’s	still	an	option	to	use	your	own	colour	scheme,	but	you’ll	have	to	switch	to	dark	mode	first	before	working	through	the	customisation	features	in	the	Settings	app.	That	may	not	seem	like	a	big	deal	at	first
(because	surely	the	apps	you	need	will	be	in	the	Microsoft	Store),	but	there	are	a	lot	of	things	professional	users	need	that	are	downloaded	from	the	web	or	installed	using	other	app	management	platforms.	That	shift	in	Windows	development	models	worked	well	in	2019	and	looks	set	to	perform	similarly	in	2020.	There	is	a	new	first-use	experience
that	handles	account	migration	from	older	browsers,	including	non-Microsoft	browsers,	so	users	will	need	to	be	aware	that	this	will	happen	and	how	to	cancel	account	migrations	if	they	prefer	to	stick	with	Chrome	or	Firefox	as	their	default	browsers.	To	further	restrict	browsing	matters,	even	if	Chrome	or	Firefox	were	installed	on	an	S	mode
computer	(neither	are	available	in	the	Microsoft	Store)	it	couldn’t	be	set	as	the	default	browser,	nor	can	the	default	search	engine	be	changed.	At	the	same	time,	there’s	now	the	option	of	copying	system	details	from	the	About	section,	making	it	easier	for	users	to	submit	information	as	part	of	service	requests.	S	mode	means	no	Adobe	software,	no
Apple	apps,	no	non-Microsoft	video	conferencing	apps,	and	no	third-party	security	software–in	short,	if	it	comes	to	a	Windows	PC	via	a	third	party	it	doesn’t	come	to	S	mode	at	all.	The	new	Edge	gets	deeper	integration	into	Windows	10	too,	with	support	for	viewing	and	navigating	browser	tabs	in	the	Windows	10	Alt+Tab	task	switcher.	So	what’s	in
the	20H2	release?	With	a	major	upgrade	to	WSL	2	in	the	current	Dev	channel,	it	looks	like	there’s	a	lot	more	to	come	in	2021,	so	starting	a	roll	out	of	20H2	as	soon	as	possible	makes	a	lot	of	sense.	In	the	Activation	menu,	look	for	Switch	To	Windows	10	Pro	(or	Home–you’ll	see	one	of	the	two	depending	on	what	version	of	Windows	10	your	computer
has).	If	that	sounds	like	another	OS	you’re	familiar	with,	you’re	not	wrong–it’s	a	lot	like	Google’s	ChromeOS	for	its	Chromebooks.	This	printable	document	is	available	as	editable	excel	template.	Windows	10	S	mode	looks	and	feels	no	different	than	using	Windows	10	home,	Pro,	or	Enterprise,	but	it	allows	administrators	to	keep	a	short	leash	on	users.
New	Edge	by	default	The	new	Edge	has	evolved	a	lot	since	its	first	public	release	in	2019.	Once	you	do	that,	your	PC	will	switch	over	to	its	full	version	of	Windows	10	and	you’ll	be	free	to	install	whatever	apps	you	wish.	SEE:	Top	Windows	10	run	commands	(free	PDF)	(TechRepublic)	New	installs	get	an	improved	set	of	default	applications	in	the
taskbar.	Don’t	be	dismayed–you	aren’t	stuck	with	S	mode.	It’s	a	clear	sign	that	Microsoft	has	finalised	the	features	in	its	release	build,	with	another	being	that	recent	Insider	builds	in	both	beta	and	release	preview	channels	have	only	contained	bug	fixes.	SEE:	Windows	10	in	S	mode:	pros,	cons,	tips	and	alternatives	(free	PDF)	(TechRepublic)	Pro:
Windows	10	in	S	mode	is	more	secure	There’s	one	major	reason	why	Windows	10	in	S	mode	is	more	secure:	You	can	only	install	apps	from	the	Microsoft	Store.	In	fact,	if	you’re	already	running	version	2004	you	have	most	of	the	bits	for	20H2	already	installed	as	part	of	the	monthly	cumulative	updates.	It	can	be	downloaded	from	Windows	Update,
hosted	in	WSUS,	or	installed	from	ISO.	The	new	features	make	sense,	and	the	user	experience	update	with	new	icons	and	Start	menu	tiles	give	Windows	10	a	much-anticipated	refresh.	Microsoft	even	made	Windows	10	in	S	mode	to	run	on	ARM	processors,	so	it’s	intentionally	designed	to	work	well	on	hardware	that	wouldn’t	normally	run	Windows	10
very	smoothly.	S	mode	users	are	stuck	with	Edge	as	their	browser	and	Bing	as	their	default	search	engine.	If	you’re	planning	a	roll	out,	it’s	worth	installing	the	previews	now	as	part	of	your	test	and	certification	programme.	This	time	most	of	the	changes	are	in	the	core	System	section	of	the	app.	The	Settings	migration	continues	Windows	10’s
Settings	app	is	intended	to	replace	the	old	Windows	Control	Panel	over	time.	Microsoft	has	added	many	of	its	own	features	to	Edge,	including	Collections,	a	way	to	save	groups	of	tabs	and	share	them	with	colleagues.	As	pioneered	in	2019,	this	is	a	smaller	release	than	the	2004	update,	adding	stability	features	and	prioritising	a	longer	support	model
than	the	consumer-	and	early	adopter-focused	update.	Microsoft	was	justly	criticised	for	delaying	the	20H1	release	for	many	PCs,	including	its	flagship	Surface	hardware,	while	it	worked	out	some	compatibility	issues,	but	that	won’t	be	the	case	with	20H2,	as	it’s	built	on	top	of	the	now	fully	available	earlier	release.	Pro:	It’s	easy	to	switch	to	a	full
version	of	Windows	10	If	you	bought	a	Windows	10	PC	with	S	mode	installed,	you	may	have	been	surprised	by	what	you	couldn’t	do.	S	mode	was	built	to	address	those	needs,	all	while	being	a	familiar	interface	that	most	computer	users	have	worked	with	at	least	once	in	their	lives.	It’s	a	solid	browser,	and	as	it’s	based	on	the	same	Chromium	open-
source	code	base	as	Google’s	Chrome	you	should	find	fewer	compatibility	issues	with	web	applications.	SEE:	Microsoft	Build	2020	Highlights	(TechRepublic	Premium)	It’s	important	to	note	that,	if	you	are	using	PCs	that	are	managed	by	companies	that	have	opted-in	to	only	accept	updates	from	the	annual	H2	cycle,	then	you	won’t	have	the	20H2	bits
pre-installed,	and	any	update	will	require	a	full	OS	update	rather	than	the	quicker	process	for	existing	2004	users.	This	Microsoft	Excel	spreadsheet	template	is	compatible	with	Google	Sheets,	OpenOffice	Calc	and	LibreOffice	applications.	Be	forewarned:	Switching	out	of	S	mode	is	a	one-way	street.	As	mentioned	above,	you	can	only	install	apps	from
the	Microsoft	Store.	Similarly,	the	new	desktop-focused	tablet	mode	becomes	the	default,	removing	one	of	the	last	vestiges	of	Windows	8’s	UI.	Clicking	Switch	will	open	the	Microsoft	Store	and	prompt	you	to	“Get”	the	full	version,	akin	to	installing	an	app.	Performance	and	security	improvements	always	come	at	a	cost	though,	and	Windows	10	in	S
mode	is	no	different.	The	new	Fluent	icons	are	used	in	the	taskbar	and	Start	menu	app	list,	for	a	more	consistent	look-and-feel.	Image:	Getty/Drew	Angerer	In	2017,	Microsoft	added	a	new	feature	to	its	Windows	10	operating	system:	S	mode,	a	stripped-down,	tightly-locked,	and	low-end	PC	friendly	way	to	run	Windows	10.	Once	you	turn	S	mode	off,
you	can’t	go	back,	which	could	be	bad	news	for	someone	with	a	low-end	PC	that	doesn’t	run	a	full	version	of	Windows	10	very	well.	However,	you	will	still	get	the	benefit	of	telemetry	from	those	users,	as	it	will	have	allowed	Microsoft	to	keep	issues	to	a	minimum	—	especially	hardware	and	driver	problems	that	might	otherwise	prevent	a	successful
install.	You	won’t	find	tablet	mode	on	desktops	or	laptops	without	touch	support,	so	you	can’t	get	into	it	by	accident	on	systems	that	don’t	work	with	it.	If	you’re	logging	in	with	a	Microsoft	account,	Windows	10	uses	your	choice	of	services	and	devices	to	pin	icons	—	if	you’re	using	an	Android	phone	and	have	linked	it	to	your	Windows	account,	it	will
automatically	pin	Your	Phone,	for	example.	IE	Mode	is	only	for	intranet	sites,	and	you	need	to	set	up	and	manage	a	list	of	addresses.	The	layout	of	the	notification	bar	and	notification	pop-ups	is	improved,	with	icons	to	help	you	identify	what	application	generated	which	notification.	Pro:	Windows	10	in	S	mode	is	ideal	for	large-scale	enterprise	and
education	deployments	In	offering	S	mode,	Microsoft	is	trying	to	compete	for	two	markets,	both	of	which	are	currently	dominated	by	Chromebooks:	Students	and	large	enterprises	with	lots	of	machines	to	manage.	Any	tests	should	investigate	20H2’s	new	IT	pro	tooling,	which	adds	more	classic	Group	Policy	settings	to	Windows	10’s	MDM	support,
making	it	easier	to	manage	devices	with	a	lighter	touch	via	Intune.	Con:	Security	comes	at	the	cost	of	usability	The	resilience	of	Windows	10	in	S	mode	comes	with	several	drawbacks.	If	you’re	considering	a	new	Windows	10	PC,	especially	a	Surface	device	(these	often	ship	with	Windows	10	in	S	mode	standard),	be	sure	you	know	what	you’re	getting
yourself	into	before	meeting	with	disappointing	surprises.	Most	of	Microsoft’s	own	applications	now	have	icons	that	support	the	new	modes,	and	the	resulting	combination	of	translucent	tiles	and	new	icon	designs	works	surprisingly	well.	If	you’re	updating	an	existing	install,	your	taskbar	icons	won’t	change.	Ready	to	test	Microsoft	recently	made	the
current	preview	builds	of	20H2	available	for	use	in	commercial	pre-release	validation.	Microsoft	also	restricts	antivirus	software	to	its	own	built-in	Windows	Defender	Security	Center,	and	has	stated	in	its	Windows	10	S	FAQ	that	“the	only	antivirus	software	known	to	be	compatible	with	Windows	10	in	S	mode	is	the	version	that	comes	with	it.”	Like
other	OSs	managed	top	to	bottom	by	the	manufacturer,	it’s	interoperability	is	its	strength	when	it	comes	to	keeping	you	safe.	In	practice,	it’s	a	lot	easier	to	switch	to	one	of	the	two	default	modes,	as	they’re	where	Microsoft	will	be	concentrating	its	user	experience	work	in	future.	It’s	been	a	slow	process,	with	one	or	two	settings	moving	over	with
each	update.	Windows	10	in	S	mode	is	also	built	to	run	on	far	lower	end	PCs,	without	bogging	down	their	hardware,	meaning	a	simple	PC	deployment	for	a	user	that	only	needs	access	to	Office	apps	and	a	web	browser	can	be	more	affordable	for	businesses	and	schools	than	ever	before,	and	is	perfect	for	business	and	education	users.	With	30	months
of	servicing,	the	H2	builds	have	a	closer	fit	with	common	enterprise	support	lifecycles.	It’s	intended	as	an	interim	only,	while	you	update	sites	for	the	new	browser.	The	other	trade-off	to	deactivating	Windows	10	S	mode	is	that	you’re	taking	security	into	your	own	hands,	and	without	installation	restrictions,	it’s	much	easier	to	find	yourself	infected
with	malware.	In	fact,	you	can	switch	out	of	S	mode	at	any	time.	You	will	see	all	current	tabs	by	default	or,	if	you	prefer,	you	can	tune	the	number	of	recent	tabs	shown	in	the	Settings	Multitasking	section.	Building	on	several	months	of	general	availability	of	2004,	this	is	a	stable	and	effective	build,	and	should	work	well	as	an	upgrade	over	1909	or	any
2004	systems	you	may	have	running.	Customize	this	Microsoft	Word	/	Excel	monthly	calendar	template	using	our	calendar	customization	tool.	The	obvious	changes	are	a	new	Start	menu	and	the	switch	to	the	new	Chromium-based	Edge	as	the	default	browser.	If	you	prefer	the	older	EdgeHTML-based	version	of	Edge,	you	need	to	set	the	appropriate
registry	settings	and	group	policies	before	any	updates	install,	otherwise	the	new	Edge	will	be	installed	with	the	old	browser	no	longer	accessible	to	users.	Think	of	it	like	the	Chrome	OS	Web	Store,	iOS	App	Store,	or	Google	Play–you	have	to	go	to	one	of	those	locations	to	get	apps	for	your	device,	which	means	Apple,	Google,	or	Microsoft	has	vetted	it
for	safety	and	performance.	There’s	support	for	older	sites	on	your	network	with	an	embedded	Internet	Explorer	11	mode	that	launches	IE	in	an	Edge	tab.	Schools	and	businesses	have	hardware	needs	in	common–they	need	to	deploy	a	lot	of	machines	to	a	lot	of	people,	they	need	them	locked	down	so	users	don’t	get	infected	with	malware	or	lose	a
machine	filled	with	sensitive	data,	and	they	need	them	to	be	cheap.	Refreshing	icons	and	Start	Windows	10’s	Start	Menu	has	changed	a	lot	since	the	initial	release,	and	20H2’s	change	is	perhaps	the	biggest	yet,	as	it’s	intended	to	show	off	Microsoft’s	new	Fluent	Design	icons	as	well	as	improving	support	for	Windows	10’s	Dark	and	Light	modes.	As
always,	be	sure	you	double-check	that	switching	to	the	full	version	of	Windows	10	is	necessary	for	your	needs	and	look	online	to	find	out	if	your	computer	meets	hardware	requirements	to	run	the	full	version.	That	includes	web	browsers	and	that’s	a	deal	killer	for	many	people.	Microsoft	has	tweaked	Notifications,	removing	the	annoying	notification
that	popped	up	when	you	switched	into	focus	mode.	To	switch	from	S	mode	to	the	full	version	of	Windows	10	hiding	behind	it,	navigate	to	Settings	|	Update	And	Security	|	Activation.	Now	you	can	drill	into	advanced	settings	for	displays,	changing	refresh	rates	where	possible.	All	that’s	needed	is	for	Microsoft	to	send	an	update	that	throws	the	right
registry	switches	to	turn	on	the	new	features.	That	means	that	the	old	System	section	of	the	Control	Panel	is	now	gone,	as	all	its	features	are	in	Settings.	Islamic	Calendar	-	Gregorian	Calendar	-	Hijri	to	Gregorian	Converter	This	latest	release	looks	to	give	enterprises	a	mix	of	new	features	and	stability	across	all	Windows	platforms.Getty
Images/iStockphoto	October	is	here,	and	it’s	time	for	the	second	2020	release	of	Windows	10.
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